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1. O6mue mooxenus

I.I. - Hacrosmmm  ITonoxenuem perymupyiores MpaBOOTHOIICHUA, CBA3AHHBIC C peaiu3alueil |

paicianamit - 3aKperieHHoro 3a Humu KoreTutynuei Poceuiickoit Genepanuu npapa Ha obpamenye, a i
TAIOKE  yCTAHABIIMBAIOTCA IOPANOK y4eTa, PETMCTPAlldd, PACCMOTPEHMS H paspenieHus; odpameHuii |
TPaK/iai B MyHHIIHITANTEHOM aBTOHOMHOM YYPEIKAEHHH JOTONHATEIBHOr0 06pa3oBaHust «KBapkeHCKu it
Llentp BHewKonbHOM paGoTey (nanee — LIBP).

1.2. insa ueneit nacrosmero ITomosxerrs HCIIOJIB3YFOTCS CICAYIOLINE OCHOBHEIE TEPMHHEL:

1.2.1. obpawtenue rpaxnanuna (mamee - oOpamienne) - Hanpasiennsie B L[BP wiu KOHKPETHOMY |
AOIKHOCTHOMY JIMITY IIHCbMEHHBIE TIPEJNIOKEHHSA, 3asBIIEHHE HIH Kano6a, a Takke yCTHOE Obpalienue
rpaxaHuHa, '
1.2.2. npednosicenue - pexoMennanus rpaxIaHIHA T10 COBEPIICHCTBOBAHUIO JeAaTenbHOCTH [[BP;

1.2.3. 3ansnenue - npocsba IpakJaHWHA O COACHCTBUH B pealu3alMy ero KOHCTHTYLHOHHBIX IIpaB Ha
nojy4yeHne obpasoBanus, 160 COOGIIEHHe O HAPYIIEHWH 3aKOHOB M HHbIX HOPMATHBHBIX I1PABOBBIX
aKTOB, HEAoCTaTkaX B pafore IIBP M NOMKHOCTHBIX JMI, THOG0 KPHUTHKA [EATENbHOCTH IIBP u
JOJDKHOCTHBIX a1l [[BP; . . |
1.2.4. scanoba - npocs6a rpaXkIaHuHA 0 BOCCTAHOBICHUH HIIH 3aIUTE €ro HapyIIeHHBIX IpaB, ¢cBOOO/,
HIIM 3aKOHHBIX HHTEPECOB JIMOO0 IpaB, CBOOOM MK 3aKOHHbIX HHTEPECOB JIPYTHX JIHIL, '
1.2.5. Odonscnocmuoe nuyo - nuno, MOCTOSHHO, BPEMCHHO WJIA 10 CHELUUAIBHOMY ITOJTHOMOUMIO
OCYIIECTBIIAIONIEE (PYHKIMH TIpe/ICTaBUTENS aqMunucTpanuy [[BP. .
1.3. Ycranosnennsiit [TonoxeHnem nopsiok paccMoTpeHus: oGparieHunit I'paXIaH paclpocTpaHsercsd Ha
Bce OOpallleHusl IpaXk/aaH, 3a HCKIIOYEeHHeM obpaliennit, KOTopsle IOJIEKaT PaccMOTPEHHUIO B MOPAJIKE,
YCTaHOBIICHHOM (hefIepabHEIMK KOHCTHTYIIHOHHBIMY 3aKOHAMU i WHBIMH (e IepabHEIMH 3aKOHAMIL. '
1.4, Yeranosnennsii HactosmuM OeepaibHbiM 3aKOHOM TIOPS/IOK paccMoTpeHHs oOpalleHuit rpaxian
PACpOCTpaHAeTCs HA NPABOOTHOIICHHS, CBS3aHHBIE C DPAacCMOTPEHHEM OOpAlCHWN HHOCTPAHHBIX
Tp@KIaH W Tl 0e3 IpakJaHCTBA, 3a MCKIIOYCHHEM CIIy4aeB, YCTAHOBJEHHBIX ME/IyHAPOIHBIM
norosopom Poccutickolt eneparus 1y enepatbHbIM 3aKOHOM.

1.5. JleticrBue nacrosiero [TonoeHus pacnpocTpaHsercs Ha 0OpalmIeH s, TOMyYeHHbIe B IHCEMEHHOT
WA yCTHOH (opme Ha JIMIHOM npueMe mupekropa L[BP, mo moute, tenerpady, ANIEKTPOHHOM ImouTe U
MHBEIM MH(OPMAITMOHHBIM CHCTEMaM 0OIIEero MoNb30BaHHs.

1.6. HM3venenmsa .u JomonHenuss B IlonmosxkeHuwe BHOCATCS [lefarorvyeckdM COBETOM IBP,
paccMaTpHBAIOTCS Ha €ro 3ace/laHdd M YTBEPXKAAIOTCS NpUKasoM aupexropa L[BP ¢ mocrenyrommm
pasMereHueM Ha opHIHansHoM caiite L[BP. |
1.7. Tpamane uMeIOT IPaBO o0OpaIIaThCS JTMYHO, A TAKXKE HAMPABISITH UHIUBHIyATBHBIE ||
KoyeKTuBHbIE obpamenus B LIBP u gomwknoctasmv mmiam 1[BP.

1.8. Paccmorpenue o6paienuit rpaxas ocyIecTBisercs: GeciaTHo.

2. IlpaBa rpaskJaHHHA NPU PACCMOTPEHUH 0OpaIIeHHS

Ilpn paccmoTperynu oOparnesHs TOCYIapCTBEHHBIM OPraHOM, OPraHOM MECTHOrO CaMOYIPaBJIeHUs MK
JO/DKHOCTHBIM JIAIIOM I'PaKIaHUH UMEET IPaBo:

2.1. IlpencrapnaTs MOMONHKTENBHBIE JOKYMEHTHl M MaTepHATsl MO0 06PAIIATHCA C npocsboit 06 ux
Hpr&ﬁOBaHHH, B TOM YHCIIE B 3JIEKTPOHHOH (opme; '



2.2. 3HaKOMHUTBCS € JOKYMEHTAMH M MaTepHalaMH, KaCAIOIUMUCS PACCMOTPEHHS OBPAIIEH S, eCi 3TO0
HE 3aTParHBaeT IpaBa, CBOOOIB! U 3aKOHHBIE HHTEPECH! IPYTHX JIHL M €CIM B YKA3aHHBIX JOKYMEHTAX U
MaTepualax He COJAEPKaTCs CBENCHHMS, COCTABISIOIIME rOCYIApCTBEHHYIO WIM HHYI) OXPaHAEMYIO
(benepanpHbIM 3aKOHOM TaiHy;

2.3. Iomy4ats NMCBMEHHBIH OTBET IO CYIIECTBY MOCTABIEHHBIX B 0GpAIeHHH BOMPOCOB, YBEAOMICHHE O
nepeasipecalliil MECbMEHHOTO 00pallieHrs B rOCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBIeHHS
WA JIO/DKHOCTHOMY JIHITY, B KOMIICTCHUMIO KOTOPBIX BXO[MT DEIUCHHE ITOCTAaBIEHHBIX B OOpAlleHAN
BOITPOCOB;

2.4. Obpawmarsca ¢ ano6oif Ha MPHHATOE MO OOPALIEHUIO PElIeHHe WK Ha JeicTBHe (6ezneiicTBuE) B
CBA3M C PaCCMOTPeHHEM 00palleHUs B aIMUHUCTPATHBHOM U (MK) CyAeGHOM HOPS/IKE B COOTBETCTBHHE C
3aKoHoarenbeTBoM Poccntickoit @eneparumy;

2.5. O6pamarscs ¢ 3agBICHAEM O IPEKPaIieHHH paCCMOTPEHUS 0OpalIeHHUSL.

3. ITopsok yueTa, perucTpanHi U nepeIaud NHChMEHHBIX
oOpamenuii rpakJaH HA paccCMOTpeHHe

3.1. Bee nocrynatomue B LIBP nucsMennsie o6pamenns rpax/as He3aBHCHMO OT CIIoco6a X JIOCTaBKH,
EPEIavH MM CO3MaHUA, MOMISKAT y4eTy pabOTHHKOM, OTBETCTBEHHBIM 3a BEJEHHE AEIOIPON3BOICTRA
B LIBP.

3.2. TlucemenHOE OOpamIeHHe MOIEKHT O0Os3aTeNLHON PErHCTPALMM B TEYEHHE TPEX IHEH ¢ MOMEHTA
rocTyrieHus B LIBP.

3.3. [lna peructpanuu obpamenuii rpaxaas ucnonb3yercs JKypHal ydeTa perHCTPAldH IHChMEHHbIX
obpamennii rpaxnan (nanee - Xypmam). B JKypHan BHOCATCS CleylOIIHe OCHOBHBIC PEKBH3HTE
oOparieHui rpaxxaan:

- (paMuIHs, KM, OTYECTBO 3asBUTEIISL, €T0 aJIPEC;

- JlaTa pEruCTpaluy obpamiesns, perucTpaHOHHEL HOMep;

- aHHOTaLMsA (KpaTKoe ColepKaHue 00palleHus, KII0YEBhIE CI0BA);

- CPOK HCIIOJTHEHHS 00pallleHus; ,

- pe30.oNHUsl (MCIIOJTHUTENb, COJIEPHKAHNE TOPYUEHHUsI, ABTOP, JaTa);

- IBHKeHHE 00paIieHus;

- OTMETKa 00 MCIONHEeHHH 00palIeH s i HallpaBlIeHHH Ero B ACJO;

- BUJ epejiayx obOpalneHus (11o4roii, haxcoM, 3MeKTPOHHOM ITOYTOH).

3.4. 3aperucTpupoBanHble 00paleHus rpaxaad nepefatores gupekropy LIBP, ITocTynmBInge AUPEKTOpY
L[BP saperucrpupoBanrble o6paiieHus rpaXiaH IepefaloTcs Ha PACCMOTPEHHE B IEHb MX HOCTYILICHHA.
Ilocne paccmorpenus oOpamnenuit rpaxaan aupexkropoM [[BP o Bo3Bpamaiorcs paGoTHHKY,
OTBETCTBCHHOMY 3@ BEICHHE MCIONPOM3BOJCTBA, 1A BHECeHHA B JKypHai pesosrouuil ¥ nepejadu Ha
HCIIOJIHEHHE HellocpecTBeHHOMY ucnonauTemo [[BP.,

3.5. IucemenHOE OOpallieHue, COJepXKaliee BOIPOCHI, PEllleHHE KOTOPhIX HE BXOJMT B KOMIIETEHIIHIO
nomwxHoctHoro Jmna  LIBP, Hanpasnsercs B TeyeHME CeMH JHEH CO JHS pErHCTpallid B
COOTBETCTBYIOIIMH OpraH HIM COOTBETCTBYIOIIEMY AODKHOCTHOMY IHIly, B KOMIETEHIHIO KOTOPBIX
BXO/IUT PELICHHE ITOCTABJIEHHBIX B 00pAIeHHH BOIIPOCOB, C YBEAOMIICHHEM IPaKIAHUHA, HAIIPABHBIIETO
obparenue, o nepeangpecanyu odpaleHus.

4. Cpoxu HCHIOTHEHHS THCEMEHHBIX 00pamenuii rpazian u NOPAA0K HX PACCMOTPEHHUS

4.1. Cpoku ucnonHeHus: oOpaleHuii rpakaaH HCUHCISIOTCS CO JIHS MX MOCTYIUICHHS M PETHCTPalliy B
[IBP, 3a ucxmouenuemM obpamieHni, MOCTYIHBIINX U3 BBIIIECTOAIINX OPraHOB IOCYJapCTBEHHOM BIaCTH
C YKa3aHHBIM B COIPOBOIUTEILHOM ITUCEME CPOKOM HUCIIO/THEHHSL.

4.2. VcTaHOBICHBI CIEAYIONIHE CPOKH HUCTIONHCHUA 00palleH il IpakIaH:

- oOpameHus rpaxaaH, He TpeGyrolIue JOIIOIHHTEIFHOI0 H3yYeH s U MPOBEPKH - 10 30 mueii;

- ofpameHus rpaxiaH, O KOTOPBIM HEOOXOJMMO TIIOJy4YEeHHE MOTIOJHHUTEILHBIX MATEPHUAIIOB,
HalpaBJICHHUE 3aIIPOCOB, MMPOBEACHUE IIPOBEPOK IUIA pa3pelleHus BoIpuca o CymecTsy - a0 30 aHei ¢
BO3MOJKHEIM IIPOJUVIEHMEM CPOKa HCIIOJHEHHS M 00s3aTelbHBIM NPOMEKYTOUHBIM OTBETOM aBTOPY
oOparteHusl.

4.3. IlepconanbHas OTBETCTBEHHOCTH 38 CBOCBPEMCHHOC M Ka4ECTBEHHOE PacCMOTpeHHe obpalieHmit
rpak/iaH, IMOJArOTOBKY OTBETa B YCTAHOBJICHHBIA CPOK M JOCTOBEPHOCTH M3JIOXKEHHBIX B HEM IaHHBIX,
BO3JI0’KEHA Ha HEIOCPEICTBEHHOr0 ucnonuuTens [[BP



4.4. [lpu peructparuy nucbMeHHOE 0OpAlleHHe PacCMATPHBACTCS C TEIBIO OIPENIEICHHUS BBIOTHEHUS!
3aABUTEIIEM CIIEAYIOMIMX TPeOOBaHHIA:

4.4.1. TlucbMenHOE OOpaLIeHHE I0/DKHO COAEPKaTh B 00s3aTeIbHOM NOpsiJIke HAUMEHOBAHUE OpraHa, B
KOTOpBIH HanpasisieTcs obpaienue, 160 (aMHIHIO. HMsL, OTYECTBO COOTBETCTBYIOIIENO A0KHOCTHOTO
i@ (100 JOMKHOCTE COOTBETCTBYIONIETO JIMIA), @ TaKiKe (aMUITHIO, MMSI, OTYECTBO (IIOC/eTHEe - npu
HAJIMWH) TP@KIAHHHA, NOYTOBBIH aapec, 10 KOTOPOMY JIOJDKHBI OBITh HANPABICHHI OTBET MM
YBE/IOMIICHHE O Nepeajipecalli oOpamleHus, CyTh NPENNOKEHHs, 3asBJEHHUS. WK KaToObl, JTHIHYIO
HOJITUCH U 1AaTy.

4.4.2. Ilpu perucrpaius HeoOX0AMMO YCTAHOBHTE:

- THII 0OpALICHUS, KOTOPBIi BIOC/E/ICTBUM JOIIKEH ObITh yKazaH MpPH pacrpe/ieeHHH ofparieHuit s
OTBETA: MPE/UIOKEHNE, 3asiBIICHIE, Kayo0a;

- OCHOBHYIO M COMYyTCTBYIOUIYIO TEMaTHKy OOpalleHHs, KOTOpas HeoOXO[uMma IIpH pacrpeie/leHHn
oOpalleHu# Ha HCTIONTHEHUE U TTOATOTOBKH TIPOEKTA PE30ITIOLUH.

4.5. O6pamenust, mnoctynusumme B LIBP, momiexar 0053aTeIILHOMY  PaCCMOTPEHHUIO.
B Cilydae, ecli OHM COnepkar (amMHIIMIO, M, OTHECTBO (IIOCICAHEE - NPH HANTMYHH) 0OPATHBIIErOCH,
MOYTOBBIN AJIPEC, CYTh MPEJUIOKEHH S, 3asBICHUS HITH KaIOObI.

4.6. B ciayuae ecim B NMHCHMEHHOM 0OOpallieHMn He ykasanbl (aMmuius rpakJaHiHa, HANpaBHBILIETO
obparrienne, 1 MOYTOBbIH ajpec, M0 KOTOPOMY JI0J3KeH GLITh HAIPABICH OTBET, OTBET HA obparieHune He
IACTCA,  TAakoe OOpallleHHe CIHCHIBAETCS B JIeJO0 pPabOTHAKOM, OTBETCTBEHHBIM 33 BeJCHHE
AenonpoussozcTsa B LIBP. Ecnu B ykazannom oGpaienun copepkarcs CBECHHS O T10ITOTABIHBAEMOM.
COBEPUIACMOM HIIH COBEPIICHHOM MPOTHBOIPABHOM JIESHHH, @ TAKXKE O JIHIE, €ro MOJrOTABIHBAIOIIEM,
COBEPLIAIOLIEM H/IM COBEPIIMBIIEM, OOpallleHHe IOLIEXKHT Mepeiaye Ha paccMOTpeH e nupekrtopy [[BP
1 HAITPABJICHHIO B rOCY1apCTBEHHBIH OPrai B COOTBETCTBUY C €r0 KOMIIETEHITHEIL.

4.7. B ciyuae, eciM TEKCT MHCEMEHHOTO oDpainenust He MOIIAETCS TMPOUTEHHIO, OHO HE MOJUICHKHT
HAMpaB/ICHAIO Ha pacCMOTpeHue ucnojuurensM IIBP wmm Ha paccMotpenwe B apyrue oprambi
FOCY/IapCTBEHHOHN BJIACTH, WHBIC TOCYAAPCTBEHHbIE OPraHbl HJIH OPraHbl MECTHOIO camoyIpaBieHHs B
COOTBETCTBMH C HX KOMIeTeHIrend. OTBET Ha obpalleHre He JaeTcs, 0 4eM coobmiaeTes rpaXkIaHuHy,
HalpaBuBIIEMy 0OpalleHAE, €CIM ero (amMuiist U OYTOBbIN aIPec MO/AIOTCS IPOYTEHHIO.

4.8. Ilpn paccMOTpeHHH 1O CYLIECTBY 1O KamIOMy OOpallleHuio rpakJIaHWHA, MOCTYNHBIIEMY B
COOTBETCTBHHM C PE30JIOUMEH PYKOBOJACTBA HA MCIOIHEHHWE, MPUHUMAETCS OJHO M3 ClEAYIOLIHX
peLieHuii:

- O IPUHATHH OOpAIEeHHs K PACCMOTPEHHIO U MOIFOTOBKE OTBETA;

- O MpUHATHH OOpAIIECHHs K pAacCMOTPEHHIO W IOArOTOBKE MHChMA-3ampoca  Jjuls NOIyYEeHUs!
JIOTIOJIHUTENBHOH HH(OpMaluu;

- O NPUHATHN OOPALUCHHUSI K PACCMOTPEHMIO W HATIPABIEHUM KOMHH OOpAILEHHs MO NPUHAIIEIKHOCTH B
OpraHel TOCYJapCTBEHHOH BIACTH, WHBIE TOCYAAapCTBEHHBIC OPraHbl MM OpPraHbl MEcTHOTO
CaMOYNPABJICHHS, K KOMIIETEHIIMH KOTOPBIX OTHOCHTCA PsiJl BONIPOCOB, COAEPIKALIMXCS B OOpaICHHH:

- O Hanpas/eHH# WHOOPMAIHA B OpraHbl NPOKYPATyphli WM MHBIE HPABOOXPAHHTE/IBHBIE opraibl B
COOTBETCTBHH C HX KOMIIETEHIHEI!;

- O HanpaBjIeHHH 1O TPUHAIEKHOCTH B OPraHbl I'OCYJapCTBEHHOM BIACTH, MHBIC IOCYNAPCTBEHHBIE
OpraHbl MM OpraHbl MECTHOIO CaMOYIPaBJI€HHs, €CIH 3aTPOHYThIE BONPOCHI HE OTHOCSTCH K
komnereniun [[BP,

YKa3aHHbIe DEIICHUS JIOJDKHBI ObITh TPUHATHI HE T[O3JHEE CEMH JHeH ¢ MOMEHTa perucTpanuu
obparuenns B LIBP, nipu 510M pelienns o HanpasieHns uHGOPMALIHN B Oprasbl MPOKYPATypPhl HIIM MHBIE
NpaBOOXPAHUTEbHEIC OpraHbl MO0 nepeaapecali 06paleHus TPUHIMAIOTCS HE3aMeUTHTEIBHO TTOCIIE
IOCTYILIEHUSI.

4.9. Ecim B nucbMenHOM 00pallleHHH IPak[aHiia COACPIKHTCS BOIIPOC, Ha KOTOPBIA €My MHOIOKPaTHO
AaBATUCH ITUCMCHHBIE OTBETBI 110 CYNIECTBY B CBS3H C paHee HAMpaBIACMBIMA OOpAIICHUAMH, U IPH
9TOM B OOpallieHHH He MPHBOJATCS HOBBIE TOBOJBI MM OOCTOSTENLCTBA, TO aupexkrop LIBP Bnpase
IPUHATL PEIICHAEC O OE30CHOBATEIBHOCTH OHEPEAHOIO O0OpALEHHs W NPEKPAIICHHH [epEeNucKH C
FPANIAHUHOM 1O JTAHHOMY BOTIPOCY TMpPH YCIIOBHH, 4TO yKa3aHHOE OOpalleHHEe W paHee MOCTYMaBIIHe
oOpaueHns rpakianuua Harpasisuics B LBP. O manHOM pernenun LIBP yBenomusier rpaxianuna,
HampaBHBILEro oOpalieHHe.

4.10. Ecmu juis paccMoTpenusi ofpaineHus rpaxkaaHHHA Tpebyercs MoyyeHne JIOMOIHHTEIBHBIX
Marepualos, ucnonuutenb [IBP rotoBuT M manpaBisier HeoOXoammble mHchMa-3anpocsl Jlis



COOMIO/ICHHS.  YCTAHOBJICHHBIX ~CPOKOB HCIOJIHEHHWS B IHCBMax-3allpocax yKa3blBAeTCs CPOK
npejacrapiieHus orseta B LIBP.

4.11. Iucemennoe obpallieHKe, coJepiKaliee BOIPOCh], PEMICHHE KOTOPLIX HE BXOIUT B KOMIETEHIIMIO
[IBP, manpasnsercs B TeyeHue ceMM JHEH CO AHS PErMCTPAalldM B COOTBETCTBYIOLUMIA OpraH WM
COOTBETCTBYIOILEMY 0JKHOCTHOMY JIHIY, B KOMIIETEHIIMIO KOTOPBIX BXOAMT PEIIEHHE TIOCTABIEHHBIX B
0OpallleHHH BONPOCOB, C YBEIOMJICHHEM IDakkIaHWHA, HApaBHBIIEr0 OOpalIeHHE, O nepeajpecanuu
obpamenuns. Ecnm B oOpalieHHH Hapsily ¢ BONPOCAMH, OTHOCSILMMHCS K KOMITCTEHIIHH LIBP,
COJepKATCs BOIPOCHL, MOJUIEKAIINHE PACCMOTPEHUIO B JIPyTHX OpraHax rocyJapCTBEHHOI BIACTH, WHBIX
FOCYZapCTBEHHBIX OpraHax MilH OpraHaX MECTHOrO CamOyNpPaBJICHHA, B KOMIETEHIIUMIO KOTOPHIX BXOIUT
PELICHHE MOCTABICHHEIX B OOpAlCHAN BONPOCOB, TO B TeueHHEe CEMM JHEH €O JHS PEerHCTpaium
obpamenns B 1IBP, ucrnonmuurens Hanpasiser konuu obpamennii Mo MPUHAIEKHOCTH ¢ H3BEIICHHEM
aBTOpOB oOpaiienuii. PaccmoTpenwe Takmx ofpamenuif B 9acTH  BOINPOCOB, OTHOCSAIIMXCS K
KomrereHiuu LIBP, ocymecTsisiercs B nopsjke, yCTaHOBIEHHOM HACTOSIIHM [TooxkenueM.

4.12. Ecnu B oOpameHusx rpakiaH, Hapsijy ¢ BOIPOCAMH, OTHOCSIIMMHCS K KOMICTEHIIHH LIBP,
COZepXKATCsS CBEACHHA O MOArOTABIMBACMOM, COBEPUIAEMOM HIIH COBEPIUICHHOM [POTHBOTIPABHOM
ACSHHH, a TAKXKE O JIMIE, €ro MoAroTaBIMBaIOIIEM, COBEPLIAIOIIEM HIIM COBEPIIMBINEM, KOIMHH TAKHX
obparienHii MoUIeKAaT HANPABIICHHIO B OPraHbl IPOKYPATYPbl MIIH HHbIE IIPABOOXPAHHTEILHBIE OPraHbl B
COOTBETCTBUM C UX KOMIIETEHIIHEH.

4.13. Ecim B IMCbMEHHOM OOPAIEHHH IPaX/IaHHHA COACPKATCS HELCH3YPHBIE JTHG0 OCKOpOUTENhHBIE
BBLIPAJKECHHS, YIrPO3bl XKH3HH, 30POBBIO M MMYIICCTBY MOKHOCTHBIX qwui [IBP, a Takke uieHaMm ux
cemeil, To Takoe oOpaiienue MoKeT ObITh OCTaBjeHO Ge3 OTBeTa MO CYIIECTBY MOCTABIECHHBLIX B HEM
BOIIPOCOB W I'PKIAHUHY, HANPABUBIIEMY OOpallleHHe, HCTIOMHUATEEM COOOIIAETCs 0 HEJONMYCTHMOCTH
3JI0ynoTpedIeHus TPaBOM.

4.14. OtBersl Ha 0OpalleHHs TPAXKIAH JODKHBI OBITH apryMeHTHPOBAHHBIMM, IO BO3MOXKHOCTH CO
CCBLTKOH Ha HOPMBI 3aKoHOAaTenbeTBa Poccuiickoil Menepaniu, ¢ pasbiCHEHHEM BCEX 3aTPOHYTHIX B
HHUX BOMPOCOB, & €C/IM B YJAOBJICTBOPEHWUH OOpalieHus 3asgBHTENIO OTKA3aHO - CONEPKATh YETKOe
PasbACHEHUE NOpA/IKa 00XKaNOBAHHS IPUHATOrO PEIICHHUS C YKA3aHUEM OpraHa (JI0/IKHOCTHOTO JIHIA), K
KOTOpPOMY MOJXeT OBITh HalpaB/eHa xanooa.

4.15. Tlpn HEBO3MOKHOCTH paccMOTpeTh obpaineHune B YCTAHOBJIEHHBIH CPOK OTBETCTBEHHBIN
HCIIOJIHUTENb JOJDKEH o0paTuThes K aupextopy LIBP ¢ nuceMenHo# MoTHBHpOBaHHO#H npock6oii 0 ero
NpoaNeHuu, Ho He Oonee, uem ua 30 gHei.

4.16. Bce cenenns o xoje HcnojHeHus oGpameHus (HATOMHHAHHE MCIOMHHTEINO, paspemieHyne Ha
NPOUICHHE CpoKa, Aokuiaj qupextopy [[BP, 3anpoc u T.11.) BHOCsSTCS B KypHai.

4.17. Otser Ha obpamenne nanpasisercs B GOpMe >IEKTPOHHOTO JOKYMEHTA 110 azipecy 3J1eKTPOHHOM
NOYTBI, YKA3aHHOMY B OOpalleHWH, NOCTYNMBIIEM JOMKHOCTHOMY JHIY B (OpMe 3JIeKTPOHHOIO
AOKYMEHTA, U B IIHCBMEHHOH (hopME 110 10YTOBOMY ajpecy, yKa3aHHOMY B OOpalleHHH, TOCTYMHBIIEM
JOJDKHOCTHOMY JIMILY B TUCEMEHHOM (hopme.

S. JInunbiii npuem rpaxaan
5.1. Jlnaueiii npuem rpaxkaas B 1IBP mpoBoauTcs AMPeKTOPOM M YHOTHOMOUYEHHBIMHM HA TO JTHIIAMA.
Wnpopmanus o mecre npuema, a Takke o0 YCTAHOBICHHBIX JUISL IPHEMA [HSX M Yacax JOBOJUTCS JO
CBE/ICHHUS IPAK/IaH.
5.2. llpn 1MYHOM MPHEME IPaXIaHUH NPE/IbSBISET JOKYMEHT, YI0CTOBEPSIOIIHIT €r0 THIHOCTD.
5.3. Coxepxanue ycTHOro OOpaIleHHs 3aHOCHTCA B KyPHAN JTHYHOTO IIPHEMa rpaxnanuHa. B cioyuaae,
€CIIH U3JIOKEHHbIE B YCTHOM oOpaiieHnd (GakTel ¥ OOCTOATENBCTBA SBISIOTCS OUYEBHIHBIMH H HE
TpeOYIOT JOMOIHHTENLHON MPOBEPKH, OTBET Ha 0OpAIleHHe ¢ COTNMAcHs rPakKIAHHHA MOKET GbITh JaH
YCTHO B XOZ€ JIMYHOTO MPUEMA, O YeM JC/IACTCs 3aluCh B XKypHale JHYHOrO MpHeMa rpax/iaHuHa. B
OCTILHBIX CITYHasX JAeTCs MMCbMEHHBIH OTBET 110 CYIIECTBY NOCTABICHHBIX B 00pALIEHHH BOMPOCOB.
5.4. llucemennoe oOpaiieHue, MPUHATOE B XOJAE JIMYHONO IIPHEMA, TOJUIENKHUT PEerucTpaluy W
PAcCMOTPEHHIO B MOPsJIKE, yCTaHOBJICHHOM HacToAluM [lonoxeHuem.
5.5. B cityuae, ecnu B o6painenun cojepiarcst BONPOCHL. pelIeHHe KOTOPEIX HE BXOJMT B KOMIETEHIHIO
LIBP i 10JKHOCTHOTO JMIIA, IPaKIaHKHY JACTCs PA3hCHEHNUE, Ky/Ia H B KAKOM [OPSIIKE eMy cremyer
oOpaTtuThcs.
5.6. B Xoje nMYHOro ImpHemMa TpaxjaHWHY MOXKET OBITh OTKa3aHo B jaibHeHIIeM paccMOTpeHHH
oOpatuenus, ecnu emy paHee Obll JaH OTBET MO CYIIECTRY MOCTABICHHBIX B 00paleHn BOpOCoB.



6. Kontpouis 3a pacemoTtpennem obpameHnii rpaxaan

6.1. Komtpous 3a pacemorpenuem ofpainenuil Irpakian ycraHaBTHBaeTCS B nensix  obecnevyeHus
PACCMOTPEHHS HX B CPOKHM, IIPEAYCMOTPEHHBIC B pasjiene 4 HACTOSIIEro Honoxenus, u mamiexamero
PaspellCHUs  COACPXKAMMXCS B HHX BOmpocoB. Kowrpoms s3a CBOCBPEMEHHEIM pacCMOTPEHHEM
obpalnenuif rpaxnaan Bosiaraercs Ha paboTHUKA, OTBETCTBEHHOrO 3a BenCHHE JCIIOTIPOM3BO/ICTBA B
IIBP. Konrpons 3a paGory c OOpaleHHsIMH TpakIaH, KAYeCTBO H PE3YNBTATUBHOCTE HCITOJHECHHUS
NIOPYYEHHH 110 PACCMOTPEHHIO O6paIle U BO3IaraeTes Ha aupextopa LIBP.

6.2. B menom cucrema KOHTPOJIS JI0JKHA OBITH IOCTaBJEHa TaK, YTO6BI 06EeCHeTHTE CBOCBPEMEHHOE U
Ka9€CTBCHHO® ~ pacCMOTPeHHEe MOCTYIHBIIMX —OOpaileHuH rpaxnad. KoHTpomo mnomiexar Bce
3aperHCTPHPOBAHHEIE 0OpaleH s rpakaaH, Tpebyrommpe paccMOTpeHHus.

6.3. Konrposps 3a paccMorpennem TIOCTYIHUBIIEro 0OpaIlenUs rPaXIaHUHA HAYHHACTCA C MOMEHTA €ro
peructpanuu B LIBP u 3akanuuBaercs mpu PCTHCTpaniu U OTHPAaBICHUH OKOHYATEIHLHOTO OTBETA €ro
aBTOPY.

6.4. PaGoTHHK, OTBETCTBEHHDIH 34 Be/lenue nenonpoussojcrea B I[BP, cremut 3a CPOKOM HCIIOIHEHH S
oOparennii rpazan. [To dakram HemcnmonHenus CPOKOB yKa3aHHBIX TIOPYYEHHN OH He3aMe UTHTEeIBHO
uHpopmupyer gupextopa LIBP.

6.5. OGpaleHus rpakaan CHUMAOTCS ¢ KOHTPOJIA TIOCTE pacCMOTPEHHS UX 110 CYIIECTBY, KOT/IA 110 HUM
IPHHATEL  BCE HEOOXOAUMEIE MepHl H  JaHEI MCHCPIBIBAIOIIME  OTBETHL, COOTBETCTBYIOIIHE
3aKOHOAATeNbCTBY Poccuiickoit ®enepanun. Obpamenus TPaXIaH, HA KOTOPbIC JaHBI IIPOMEXKYTOYHBIE
OTBETBI, HE CHUMAIOTCSA ¢ KOHTPOJISL 10 HANPABIIEHUS 110 PE3y/TBTATAM UX PacCMOTPEHHUs OKOHYATEIEHOTO
OTBETa 3asABUTEIIO.

6.6. Jaroit cHsitus o6parmenus c KOHTPOIIA ABJISETCS JaTa PETMCTPAllid U OTIPAaBKH OKOHYATEIBHOIO
OTBETA 3aBUTEIIIO.

7. Opopmiienne, oTHPABKA OTBETOB H dbopmuposanue aen o o6pamenusv rpaxIan
7.1. OtBeTBI Ha OGpAIEHAS IPAKIAH AAIOT mupextop LIBP u ymonHomouenssie muna B IIpejiesiax cBoei
KOMIIETCHIIHH,
7.2. OtBer MOXeT GBITH TaH B IHCHMEHHON WK yeTHOH opme. B ciyuae yerHOro orsera uHpOpManus
O TdKOM OTBETE NpPEJICTABJIAETCS MCIIOJHUTENEM B MHCHMEHHOM ¢opme paborauky, OTBETCTBEHHOMY 3a
BCACHHE IC/I0NPON3BOJICTBA JUIsSl BHECEHHS COOTBETCTBYIOLIEH 3aIHCH B Xypnan.
7.3. OTBeTH Ha MHUCHMEHHBIE obpamenusi, noctynusmue B LIBP, B Tom wmcte mo MHPOPMALMOHHEIM
CHCTEMaM OOIIEro MONBb30BAHMS, HANPABISIOTCA 10 [IOYTOBOMY a/pecy, yKa3aHHOMY 3asBHTE]IEM B
obpamenuu. OTnpaBka OTBETOB Ha ofpalleHust rpaxaad mo SJICKTPOHHOH IOYTe MMM 10 (akcy
AOMyCKAeTCA MpH MOCTEAYIOMeH HX OTHpaBKe 1O MOYTOBOMY azpecy, yKasaHHOMY 3asBHTENIEM B
oOpatieHuy.
7.4. O6pamenus rpaxaaH NODKHBI ObITH BOSBPAILICHEI HCIOJIHUTEISIMA TIOCIE HX DPACCMOTPEHHS
pabOTHHKY, OTBETCTBEHHOMY 3a BeieHHE AC/IONPOM3BO/ICTBA, CO BCEMH OTHOCAIIUMMCS K HHUM
MarepuajlamMi IUii LEHTPAIH30BAHHOTO (OPMUPOBAHUS e B [IBP. PaGorHuk, oTBeTCTBEHHBIA 32
BEACHHE NICIIONPOM3BO/JCTBA, IPOBEPSET NPABUIBHOCTE O(GOPMICHHS OTBETOR (Hamuume moammcH, naTeI,
HOMEpa, anpeca, BU3 Ha KOIHH U JIP.) H BHOCHT HEOOXOAUMEIE 3aIIHCH B Xypnan.
7.5. OGpammenus rpaxaad, KOIHA OTBETOB HA HUX U AOKYMECHTBI, CBA3AHHBIC ¢ X PacCMOTPEHHEM
(paspemrennem), (opMupyloTCS B gela B COOTBETCTBHH C HOMEHKIIATYPOH Jen B moOpske,
ycTaHoBieHHOM B [IBP.
7.6. Jlena, Gopmupyemble 1o obparieHusM TP@KIAH B COOTBETCTBHH C HOMEHKIaTypoit mem I[BP,
XpansTCcs y pabOTHHKA, OTBETCTBEHHOTO 3a BEICHHE JCIONPOU3BO/ICTBA.
7.7. OTBETCTBEHHOCTb 3a COXPAHHOCTH H KOMILIEKTHOCTE AOKYMEHTOB IO OOpalieHMsIM TIpakIaH
BO3J1araeTcst Ha pabOTHUKA, OTBETCTBEHHOIO 32 BEIEHIE Jenonpoussoactea B [[BP.

8. I'apanTun 6e30nacHOCTH rpamIanuna B B3 ¢ ero obpamennem

8.1. 3anpemaeTcs mpecie10BaHME TPAKIAHIHEA B CBSISH € €ro olpameHnem K J0/KHOCTHOMY iy L[[BP
C KPHTHKOH NEATEIBHOCTH MODKHOCTHOTO JIMIA, THGO B LENSX BOCCTAHOBIICHIS HJIH 3aIUTEl CBOMX
MpaB, CBOOOJ i 3aKOHHBIX HHTEPECOB, TGO IpaB, cBOGO/ U 3aKOHHEIX HHTEPECOB OPYTHX JIMIL.



8.2, [Ipm paccmoTpenuu obpamieHus He AOIyCKAaeTCHd pasrIallleHHe CBEJEHUH, COmEPKAIIUXCS B
oOpalleHHH, a TaKKe CBE/ISHHU, KacaroIUXCA YaCTHOM JXKM3HH IpaKIaHuMHa, 0e3 ero corjacus. He
SABJIACTCS pasryalleHHeM CBeJIeHUH HarlpaBiieHne MHCEMEHHOro oOpaleHus B opras uiam HJOJKHOCTHOMY
JIALLY, B KOMICTCHIIMIO KOTOPBIX BXOJUT PELICHHE NIOCTABIICHHEIX B 0OpalIeHnH BOIIPOCOB.



